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eFlow social media channels are managed by eFlow staff. This policy details the type of
content we publish as well as how we interact with others on the platform.

Our social media accounts are used to communicate news, updates, and for customer
service-related operations. Information on how to contact us can be found here.

LinkedIn
eFlow is active on LinkedIn via the handle “eflow”.

Link: https://www.linkedin.com/company/eflow-m50/posts/

Facebook
eFlow is active on Facebook via the handle “eflow.ie”.

Link: https://www.facebook.com/eflowrewardcard/

YouTube
eFlow is active on YouTube via the handle “@eflow”.

Link: https://www.youtube.com/c/eflow

Our social media content will usually relate to the following:

Customer Service;

Public Information (advertising, events, changes to eFlow operations, and marketing).
eFlow sponsorship;

“How to Guides” for eFlow services.

eFlow is committed to upholding the legislation outlined in the Official Languages Act 2003.
As such, eFlow posts in the Irish language as part of our social media output.

We follow relevant organisations on LinkedIn. These include but are not limited to, government
departments, agencies, other toll operators, national media, local authorities, and Transport
Infrastructure Ireland related accounts.
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eFlow will occasionally share content from third parties. eFlow does not endorse any previous
or future activity by the individual or firm relating to the original resharing.

Customer service through our social media channels may occasionally be unavailable, and
we accept no responsibility for the lack of service due to downtime. We monitor social media
during our customer service hours of Monday to Friday 08:00-21:00, Saturday and Sunday
10:00-18:30. We aim to respond to your social media query within 30 minutes.

Abusive or spam posts and comments will be deleted. Abusive or spam messages may result
in followers being blocked and reported directly through the dedicated channels of the social
media platform where the abuse took place.

eFlow will stay relevant and up to date with consumers seeking out new social media channels
with growing audiences. eFlow may open accounts on new social media channels as required.

At eFlow we are committed to making all our social media content as accessible as possible.
We do this by:

Providing clear and concise information.
¢ Including closed captions on all videos.
e Adding alternative text forimages and visuals.
e Using CamelCase in hashtags for better readability.

If you need to raise anything regarding the accessibility of eFlow’s content, please contact our
customer service team via our website https://www.eflow.ie/contact-us

eFlow believes all material produced for this publication is correctly and accurately researched.


https://www.eflow.ie/contact-us
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