
 
 

Your Statement Explained 
Need help to understand your statement? Check out our guide below that breaks down each section of the statement 
to make reading your statement easy. 
 
Please note statements issued to your account prior to our systems upgrade on August 7th 2021, are not available. If 
you need access to these statements, please contact our customer service team and we will be able to retrieve your 
previous statements. Find out how you can contact us here. 
 

 
 

 

https://www.eflow.ie/contact-us

